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Student Satisfaction Survey (SS8S) on overall institutional performance (Institution may
design its own questionnaire) (results and details need to be provided as a weblink)

A Student Satisfactory Survey (SSS) was regularly conducted at M. P. Sinha Science
College. Muzaffarpur under the guidance of 1QAC. The information regarding the
college. teaching-learning methods. Infrastructure, €tc. is enquired from the students on
the basis of a five-point scale ranking method. Data collected annually from students are
compiled. assessed. and then summarized below and also presented through a pictorial
representation. This will help the authorities to decide the required initiatives to be taken
for the betterment of the academic environment of the college. This will help to improve
the quality of lectures. ICT facilities. eco-friendly campus environment. curricular and
extracurricular activities. and so on.

After analyzing the data provided by the students. it is observed that the majority
of students are satisfied with the faculty. They appreciate the delivery of lectures by the
teachers utilizing the ICT tools and demonstrating the concepts on the basis of examples
and applications. Teachers use student-centric methods e.g. experimental learning.

participative learning, and problem-based learning to enhance the teaching-learning

experiences of students.

Teachers encourage students to express and clarify their doubts not only inside and

outside of the class. Students appreciate the teacher’s attitude towards teaching and
unbiasedness regarding assessments. The majority of the students indicate that they are
satisfied with the syllabus covered and the teaching-learning methods of the teachers.

The students appreciated the eco-friendly nature of the college, the greenery. and
its surrounding, which made them feel close to nature.

Faculty members are friendly and available to the students as per their needs in the
college. The majority of the students appreciate the orientation/induction programs
conducted for newly admitted students by the college. Students express satisfaction
regarding the mentorship system, grievance-redressal system, and counseling of students.

Apart from these, they were also satisfied with the infrastructure facilities of the college
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and teaching rooms equipped with updated ICT facilities.
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1. Course Content

Survey based on the 437 samples of Students g
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2. Teaching — Learning Process
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Survey based on the 437 samples of Students
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3. Evaluation Process
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4. Library

Survey based on the 437 samples of Students
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S. Internet and On-line Resources

Survey based on the 437 samples of Students |
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6. Administration

Survey based on the 437 samples of Students F
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7. Motivation Provided by the Teachers

Survey based on the 437 samples of Students ]
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8. Communication skill of Teachers

Survey based on the 437 samples of Students

m Strongly agree

® Agree

m Neither agree nor
disagree
1 Disagree

m Strongly Disagree



Students Satisfactory Survey (S§8) — M. P. Sinha Science College, Muzaffarpur

9. Subject Knowledge of Teachers

Survey based on the 437 samples of Students
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10. Completion and coverage of course by the Teachers
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Survey based on the 437 samples of Students
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11. Teachers use student centric methods

Survey based on the 437 samples of Students ’%
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12. Teachers illustrate concepts through examples

Survey based on the 437 samples of Students
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13. Satisfaction regarding the mentorship program, grievance redressal system

Survey based on the 437 samples of Students
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14. Teachers are approachable and available outside of the class

Survey based on the 437 samples of Students
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15. Satisfaction on the infrastructure of the institutes

Survey based on the 437 samples of Students
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improvement of the college:

estions by students for the overall

Here are some Sugg

They felt that the cafeteria facilities on campus needed improvement in terms of hygiene and
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atmosphere.

Library opening hours should be increased. E-libraries and library automation should be

o

enhanced.

3. We need to increase online resources and strengthen ICT facilities. More conferences/seminars

may increase to arouse the intellectual curiosity of students.

4. Campus should have common copying and printing facilities and high internet speed.
hould have more time allotted for extracurricular activities.

5. Some students felt that they s
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